Privacy Policy
Allendale Cooperative Society Privacy Policy

Allendale Co-Operative Society Limited, Market Place, Allendale, NE47 9BD is a registered
society under the Co-operative and Community Benefit Act 2014. Registration Number We
strive to protect the privacy of all personally identifiable information collected during our
activities and it is important for you to know how we process your data. We will process
your personal information under the terms of this notice and in accordance with any
agreement with you.

We are a “data controller” in terms under data protection laws (including from 25 May
2018, the EU General Data Protection Regulation 2016, and the Data Protection Act 2018)
(“Data Protection Laws”).

We need to process personal data relating to our suppliers and customers in order to
function effectively as a business, ensure good governance, for audit purposes, to perform
our business and to enable us to meet our legal obligations.

Personal data is processed for commercial, administrative, and statutory purposes. All such
personal data is collected and held in accordance with all applicable Data Protection Laws.

We take privacy seriously and will endeavour to handle any personal data we may process
with due care and attention.

What is the legal basis for holding your data and what do we use it for?

This list includes all the ways we may use your personal information, and which of the
reasons we rely on to do so. This is where we tell you what our legitimate interests are.

Personal Information We Our Reasons for Processing | Our Legitimate Interests
May Process

Suppliers Fulfilling Contracts e To keep in contact with
e Names our suppliers
e Addresses e Administering our
business
e Other contact details of
supplier’s personnel
Customers Our legitimate Interests e Administering our
business

e Names
e Establishing, protecting,
and defending legal

claims

e Addresses
e Contact details

e Details of in store
accidents or incidents

As a customer of our retail store we do not collect personal data as a matter of course but
in some circumstances you may be asked to provide some information, for example, for
refund verification, , following an accident/incident in store or if you make a complaint
about our services.

Where do we obtain your information?




In most cases we will obtain this information from you directly.
Processing Conditions

We process the personal data referred to above for the purposes of any contract or
potential contract with our suppliers and customers; or for our legitimate interests in order
to function effectively as a business, to ensure good governance, for audit purposes, to
perform our business activities; and to enable us to meet our legal obligations that we may
be subject to.

Who do we share your information with?

The information you provide to us may be accessed by our staff, our auditors, our
professional advisors and carefully selected third parties in the course of providing services
to us under suitable obligations of confidentiality, our insurers, solicitors and professional
advisers, and in some cases credit reference agencies, debt collection and tracing agencies.

CCTV images may be shared with law enforcement agents, our insurers, or our solicitors if
necessary.

We may share accident or store incident information with our insurers or law enforcement
agencies.

How long do we keep your data?

We will retain personal data securely and only in line with how long it is necessary to keep
for the purposes or for a legitimate and lawful reason.

Our typical retention periods are as follows:

e Regarding CCTV images, we usually retain these for one month however if an
incident occurs in a store, we may retain footage for up to 6 years to potentially
defend any claims against us.

e Refund confirmation is retained for a 12-week period.

e If your details were provided for us to reply to you following a complaint, we will
hold this information until 6 years after the date your complaint is resolved. We
may retain limited information indefinitely for archiving purposes.

e Suppliers contact details are archived after 2 years following the expiry or
termination of our business relationship. We will retain in archive for at least four
additional years.

Some personal data may be retained for longer where it is in our legitimate interest to do
so, such as to protect and defend our legal rights; or for research, archiving or statistical
purposes. Individuals can request that other information relating to them be erased and
we will deal with such requests in accordance with the law.

CCTV

We operate CCTV in our office and our retail store. This is done based on our legitimate
interests in relation to health and safety, security, and crime prevention; and to establish,
protect and defend legal claims. The images will be processed in accordance with applicable
data protection legislation.

The use of cookies

In common with many other website operators, we do employ cookies (download of files to
your device to record your visits to the site) to measure site information. Most browsers
automatically accept cookies, but you can usually change your browser to prevent cookies
being stored. Please note, if you do turn cookies off this will limit the service that we are



able to provide to you and may affect your visitor experience. For further information on
cookies and how to switch them off see www.allaboutcookies.org

International transfers

We do not typically send your data outside the European Economic Area (‘EEA’). However,
if we do so we will put protections in place to ensure the recipient protects the data to the
same standard as the EEA.

Complaints

If you have a complaint regarding Allendale Co-operative Ltd.’s use of your data or the way
we have handled any request from you to exercise any of the rights requested above then
please contact our Administrative Secretary, admin@allendalecoop.co.uk or by telephone
on 01434 683209 in the first instance so we can take remedial action, however you also
have the right to make a complaint to the Information Commissioner’s Office (ICO), the UK
supervisory authority for data protection issues at www.ico.org.uk or call 0303 123 1113.

Data security

We have put in place appropriate technical and organisational security measures to protect
the security and confidentiality of your personal data. In addition, we have procedures to
deal with any data security breach and will notify any affected data subjects and/or the
Information Commissioner in compliance with the law if a breach occurs.

Your data rights and obligations

Please inform us of any changes to your contact details. Details of your data rights and
obligations are below. If you have a concern regarding the accuracy of your personal data
held by Allendale Co-operative Society Ltd, please contact our Administrative Secretary,
admin@allendalecoop.co.uk or by telephone on 01434 683209 to request an amendment
to the data.

If you wish to exercise any of your rights or have any other questions regarding our use of
your data, please contact our Administrative Secretary.

Under certain circumstances, you have the right to:

Request access to your personal data (commonly known as a “data subject access request”).
This enables you to receive a copy of the personal data we hold about you and to check that
we are lawfully processing it.

Request correction of the personal data that we hold about you. This enables you to have
any incomplete or inaccurate data we hold about you corrected, though we may need to
verify the accuracy of the new data you provide to us.

Request erasure of your personal data. This enables you to ask us to delete or remove
personal data where there is no good reason for us continuing to process it. You also have
the right to ask us to delete or remove your personal data where you have successfully
exercised your right to object to processing (see below), where we may have processed your
information unlawfully or where we are required to erase your personal data to comply with
local law. Note, however, that we may not always be able to comply with your request of
erasure for specific legal reasons which will be notified to you, if applicable, at the time of
your request.

Object to processing of your personal data where we are relying on a legitimate interest (or
those of a third party) and there is something about your particular situation which makes
you want to object to processing on this ground as you feel it impacts on your fundamental
rights and freedoms. You also have the right to object where we are processing your
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personal data for direct marketing purposes. In some cases, we may demonstrate that we
have compelling legitimate grounds to process your information which override your rights
and freedoms.

Request restriction of processing of your personal data. This enables you to ask us to
suspend the processing of your personal data in the following scenarios: (a) if you want us
to establish the data’s accuracy; (b) where our use of the data is unlawful but you do not
want us to erase it; (c) where you need us to hold the data even if we no longer require it as
you need it to establish, exercise or defend legal claims; or (d) you have objected to our use
of your data but we need to verify whether we have overriding legitimate grounds to use it.

Request the transfer of your personal data to you or to a third party. We will provide to
you, or a third party you have chosen, your personal data in a structured, commonly used,
machine-readable format. Note that this right only applies to automated information which
you initially provided consent for us to use or where we used the information to perform a
contract with you.

Withdraw consent at any time where we are relying on consent to process your personal
data. However, this will not affect the lawfulness of any processing carried out before you
withdraw your consent. If you withdraw your consent, we may not be able to provide
certain products or services to you. We will advise you if this is the case at the time you
withdraw your consent.

If you wish to make a request on any of the above grounds you may contact our
Administrative Secretary, on the contact details above. Please note that depending on the
nature of the request, Allendale Co-operative Ltd may have good grounds for refusing to
comply. If that is the case, we will provide an explanation to you.

Generally, no fee will be payable, however, we may charge a reasonable fee if your request
is manifestly unfounded, repetitive, or excessive (particularly if it is repetitive). We may also
charge a reasonable fee to comply with further copies of the same information.
Alternatively, we may refuse to comply with your request in these circumstances.

Changes to this Privacy & Fair Processing Notice

We keep our Privacy & Fair Processing Notice under regular review and reserve the right to
update and amend it. This notice was last updated on 18 May 2020.



